
7.0 Warranty & Out of warranty Service

The Mitsubishi Electric UPS Systems Group Service Department has many Authorized Service Centers place strategically throughout the US, Canada and Latin America.  For both in warranty and out of warranty service, please contact Mitsubishi Electric Automation, Inc. at (847) 478-2500.  To register your UPS for warranty purposes, please complete the warranty registration form and fax it to the Mitsubishi Electric UPS Systems Group, Service Department fax line shown on the registration form. (Next page)

For warranty purposes, it is essential that any and all service work that may be required on your Mitsubishi brand UPS equipment is performed by a Mitsubishi Electric Authorized Service Center.  The use of non-authorized service providers may void your warranty. 
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Mitsubishi Electric Automation, Inc.

           UNINTERRUPTIBLE POWER SUPPLIES

            500 Corporate Woods Parkway, Vernon Hills, IL 60061     Phone: (847) 478-2643, Fax: (847) 478-2290
UPS Warranty Registration
__ Register UPS for Warranty


__ Address Change

To validate the Warranty on your UPS this form must be filled out completely by Customer and returned.

	CUSTOMER INFORMATION

	Your Name:


	Job Title:



	Company Name:



	Division / Department:

:

	Address:

:

	City:


	State:
	Zip Code:

	Country:
	Province:

	Business Phone:
	Ext:
	Fax:

	E-Mail:                               

                                               @
	Internet Address:

	UPS Model #:
	Capacity (kVA):
	UPS Serial #:

	Start-Up Date:

                                 /              /


	Authorized Mitsubishi Service Company (if known):

	Signature:  


	Date:

                               /             /   




Which ONE of These Best Describes Your Organization’s 
 Number of Employees at This Location is:

Primary Business Classification?








{Energy Producer}
__ Education/Univ. Service
       __ 1 – 19
   __ 100 - 249
       __1000  or more
     __ Utility
{Service}


       __ 20 – 49
   __ 250 - 499

     __ Alternate Energy
    __ Consulting                                      __ 50 – 99
   __ 500 - 999

{Manufacturing Co.}
    __ Engineering
     __ OEM
    __ Outsourcing

         Overall how was Start-Up performed:
     __ Process
    __ Financial/Legal/Insurance
       __Unsatisfactory     __ Satisfactory      __ Exceeded {Expectations}
     __ Consumer Goods
{Government}

     __ Electronics
    __ Military


         Would you like to receive future product updates and 

     __ Power Quality Equipment
    __ Municipals 

         news?
__ Commercial Business
    __ Federal/State/Local

         __Yes     __ No

__ Electrical Contractor
__ Communications
__ Healthcare
__ Distributors/Reps
__ Internet
__ Other __________________

After Start-Up has been done Fax completed Form to:

(847) 478-2290
Mitsubishi Electric Automation Inc,


UPS Systems Group Service Department





500 Corporate Woods Parkway, 


Vernon Hills, Illinois 60061, USA


Phone: (847) 478-2500


Fax: (847) 478-2290
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